Professional Services

702-584-7700
www.ballytech.com

ProfessionalServices@BallyTech.com

TECHNOLOGIES g®

Karen Dillon, BA English
Manager, Professional Services

Karen Dillon has over 25 years of experience in the casino industry, including 10 years in direct marketing.
Karen began her casino career in bus marketing. She later helped establish a direct marketing
department, assisting in the creation of the database management system and the implementing of
direct mail policies, campaigns and audience segments. Karen has exhaustive knowledge of every facet of
direct marketing, including market research, telemarketing, creative, production, audience and offer
selection and analysis. As lead of the Professional Services team, Karen has assisted Bally customers for
over a decade in getting the most out of their Bally products.

Bobby Liscio, BS Education
Manager, Professional Services

With more than 27 years of Casino Operations experience, Bobby Liscio brings a wealth of casino
operations expertise to Bally Technologies as a Manager on the Professional Services team. As a former
teacher and coach, Bobby began his casino career opening Caesar’s Boardwalk Regency in Atlantic City as
a craps dealer. Bobby later joined the Sands Hotel and Casino where he spent the next 25 years in casino
floor operations management. As part of the Professional Services team, Bobby’s primary focus is on the
TableView system. He uses this opportunity to share his insight with Bally customers on how to maximize

their Bally system in conducting table games and operational analysis with the bottom line of improving
player profitability.

Sherry White, BS Business Management
Senior Consultant, Professional Services

Sherry White has over 17 years of experience in the casino industry in a variety of marketing departments,
including management positions in VIP Services, Junket Marketing, Bus Marketing, Marketing Services and
Promotions. Sherry joined Bally Technologies as a Product Trainer and was promoted to a Senior
Consultant for the Professional Services division due to her vast systems knowledge. As a consultant, she
aids and promotes the beneficial use of Bally Technologies products by offering a selection of services to
improve business productivity, refine business processes and develop consolidated business strategies
that assist customers in realizing the full potential of their Bally system.



